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Improvements in technology, artificial intelligence, and the 
managerial and scientific focus on automation and robotics will 
lead to a transformations in what we build and how we work. 
Continued increases in labor productivity, wealth, and changes 
to the definition of work will result. Simultaneously, there will be 
a widening divide between the earning power of high and low 
skilled workers and fundamental shifts in the types of tasks that 
constitute their jobs. Technology will displace existing jobs and 
lead to great dislocations especially with automation susceptible 
jobs. This will necessitate a comprehensive review of how we 
prepare and support individuals for work and result in major 
changes to how we make decisions, structure safety nets, evolve 
our educational systems, and redistribute the gains that arise. 

Labor Productivity and Real Compensation per Hour
(Nonfarm Business Sector)
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“WORK WILL SHIFT FROM REPETITIVE  
TASKS TO MORE CREATIVE TASKS.”

1. FUTURE OF WORK

CLICK LINKS TO READ ARTICLE

1. McKinsey Executive Briefing on 
Global Employment  
Themes in the Future of Work 

2. BCG, WEF: Eight Futures 
of Work Scenarios and 
Implications 

3. AI’s Implications for 
Productivity, Wages, and 
Employment

4. EY Future of Work

5. Quartz Future of Work Timeline

6. Mphasis’ Srikanth Karra on the 
Future of Jobs 

History shows that technology has created large employment  
and sector shifts, but also creates new jobs. 

https://www.mckinsey.com/global-themes/employment-and-growth/technology-jobs-and-the-future-of-work
https://www.mckinsey.com/global-themes/employment-and-growth/technology-jobs-and-the-future-of-work
https://www.mckinsey.com/global-themes/employment-and-growth/technology-jobs-and-the-future-of-work
http://www3.weforum.org/docs/WEF_FOW_Eight_Futures.pdf
http://www3.weforum.org/docs/WEF_FOW_Eight_Futures.pdf
http://www3.weforum.org/docs/WEF_FOW_Eight_Futures.pdf
http://sea.pcmag.com/feature/18333/ais-implications-for-productivity-wages-and-employment
http://sea.pcmag.com/feature/18333/ais-implications-for-productivity-wages-and-employment
http://sea.pcmag.com/feature/18333/ais-implications-for-productivity-wages-and-employment
http://www.ey.com/gl/en/issues/business-environment/ey-megatrends-future-of-work
https://qz.com/1019145/weve-been-worrying-about-the-end-of-work-for-500-years/
http://knowledge.wharton.upenn.edu/article/future-jobs-world-ai-robotics/
http://knowledge.wharton.upenn.edu/article/future-jobs-world-ai-robotics/
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2. AUTOMATION AND DISPLACEMENT 

CLICK LINKS TO READ ARTICLE

1. Bain: The Collision of 
Demographics, Automation  
and Inequality

2. FT: Why automation may be 
more evolution than revolution

3. What happens when machines 
take our jobs?

4. James Surowiecki: Robots will 
not take your job 

5. FT: Why workers need a ‘digital 
New Deal’ to protect against AI

US Labor force growth will remain low for the foreseeable future

http://www.bain.com/publications/articles/labor-2030-the-collision-of-demographics-automation-and-inequality.aspx?mc_cid=cea0b760ba&mc_eid=ceb0b04944
http://www.bain.com/publications/articles/labor-2030-the-collision-of-demographics-automation-and-inequality.aspx?mc_cid=cea0b760ba&mc_eid=ceb0b04944
http://www.bain.com/publications/articles/labor-2030-the-collision-of-demographics-automation-and-inequality.aspx?mc_cid=cea0b760ba&mc_eid=ceb0b04944
https://www.ft.com/content/6136590a-e0ea-11e7-a0d4-0944c5f49e46
https://www.ft.com/content/6136590a-e0ea-11e7-a0d4-0944c5f49e46
https://www.citylab.com/life/2017/02/when-the-machines-take-our-jobs-will-we-be-freed/517080/
https://www.citylab.com/life/2017/02/when-the-machines-take-our-jobs-will-we-be-freed/517080/
https://www.wired.com/2017/08/robots-will-not-take-your-job/
https://www.wired.com/2017/08/robots-will-not-take-your-job/
https://www.ft.com/content/0d263edc-1323-11e8-8cb6-b9ccc4c4dbbb
https://www.ft.com/content/0d263edc-1323-11e8-8cb6-b9ccc4c4dbbb
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3. GIG ECONOMY

CLICK LINKS TO READ ARTICLE

1. Independent work: Choice, 
necessity, and the gig economy

2. Technology is killing jobs, and 
only technology can save them

3. Britain and the Gig Economy

4. PWC’s Workforce of the Future 
[Lengthy and for further 
reading]

Automation will affect 80% of workers through wage suppression  
and job loss

https://www.mckinsey.com/global-themes/employment-and-growth/independent-work-choice-necessity-and-the-gig-economy
https://www.mckinsey.com/global-themes/employment-and-growth/independent-work-choice-necessity-and-the-gig-economy
https://techcrunch.com/2017/03/26/technology-is-killing-jobs-and-only-technology-can-save-them/
https://techcrunch.com/2017/03/26/technology-is-killing-jobs-and-only-technology-can-save-them/
https://www.economist.com/news/britain/21725036-many-labour-market-problems-would-be-solved-simply-enforcing-existing-law-self-employed-or
https://www.pwc.com/gx/en/services/people-organisation/workforce-of-the-future/workforce-of-the-future-the-competing-forces-shaping-2030-pwc.pdf
https://www.pwc.com/gx/en/services/people-organisation/workforce-of-the-future/workforce-of-the-future-the-competing-forces-shaping-2030-pwc.pdf
https://www.pwc.com/gx/en/services/people-organisation/workforce-of-the-future/workforce-of-the-future-the-competing-forces-shaping-2030-pwc.pdf
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4. RETRAINING AND  
WORKFORCE TRANSFORMATION

CLICK LINKS TO READ ARTICLE

1. Economist: Retraining low 
skilled workers

2. FT: Older staff, new skills: 
employers retrofit the 
workforce for AT&T

3. FT: Our robot era demands a 
different approach to retraining

4. FT: Retraining labour force for 
innovation is ‘challenge of our 
times’

5. Stada: The Digitally 
Transformed Workforce: How 
To Upskill And Retrain To Retain 
Talent

FLOW STATE

FLOW

ANXIETY

BOREDOM

SKILLS

CH
AL
LE
N
G
E

https://www.economist.com/news/special-report/21714175-systems-continuous-reskilling-threaten-buttress-inequality-retraining-low-skilled
https://www.economist.com/news/special-report/21714175-systems-continuous-reskilling-threaten-buttress-inequality-retraining-low-skilled
https://www.ft.com/content/0e0855ce-fab9-11e7-9bfc-052cbba03425
https://www.ft.com/content/0e0855ce-fab9-11e7-9bfc-052cbba03425
https://www.ft.com/content/0e0855ce-fab9-11e7-9bfc-052cbba03425
https://www.ft.com/content/c4bde676-0027-11e8-9650-9c0ad2d7c5b5
https://www.ft.com/content/c4bde676-0027-11e8-9650-9c0ad2d7c5b5
https://www.ft.com/content/4107f684-bb1f-11e7-bff8-f9946607a6ba
https://www.ft.com/content/4107f684-bb1f-11e7-bff8-f9946607a6ba
https://www.ft.com/content/4107f684-bb1f-11e7-bff8-f9946607a6ba
http://www.stada.org.sg/single-post/2018/04/05/The-Digitally-Transformed-Workforce-How-To-Upskill-And-Retrain-To-Retain-Talent
http://www.stada.org.sg/single-post/2018/04/05/The-Digitally-Transformed-Workforce-How-To-Upskill-And-Retrain-To-Retain-Talent
http://www.stada.org.sg/single-post/2018/04/05/The-Digitally-Transformed-Workforce-How-To-Upskill-And-Retrain-To-Retain-Talent
http://www.stada.org.sg/single-post/2018/04/05/The-Digitally-Transformed-Workforce-How-To-Upskill-And-Retrain-To-Retain-Talent
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5. AI/HUMAN AUGMENTATION

1. Deloitte: Augmented 
Workforces

2. FT: Alexa: how can I be a better 
office worker?

3. Techcrunch: How The Growth 
Of Mixed Reality Will Change 
Communication, Collaboration 
And The Future Of The 
Workplace

4. Workforce Digitization: EIU 
Perspectives [Lengthy and for 
further reading]

5. AI for Predicting Crime

6. Isolating Speaker with AI

CLICK LINKS TO READ ARTICLE

Annual VC Investment in AI Startups

https://www2.deloitte.com/insights/us/en/focus/human-capital-trends/2017/future-workforce-changing-nature-of-work.html
https://www2.deloitte.com/insights/us/en/focus/human-capital-trends/2017/future-workforce-changing-nature-of-work.html
https://www.ft.com/content/bd177a20-2612-11e8-b27e-cc62a39d57a0
https://www.ft.com/content/bd177a20-2612-11e8-b27e-cc62a39d57a0
https://techcrunch.com/2016/01/30/how-the-growth-of-mixed-reality-will-change-communication-collaboration-and-the-future-of-the-workplace/
https://techcrunch.com/2016/01/30/how-the-growth-of-mixed-reality-will-change-communication-collaboration-and-the-future-of-the-workplace/
https://techcrunch.com/2016/01/30/how-the-growth-of-mixed-reality-will-change-communication-collaboration-and-the-future-of-the-workplace/
https://techcrunch.com/2016/01/30/how-the-growth-of-mixed-reality-will-change-communication-collaboration-and-the-future-of-the-workplace/
https://techcrunch.com/2016/01/30/how-the-growth-of-mixed-reality-will-change-communication-collaboration-and-the-future-of-the-workplace/
https://www.eiuperspectives.economist.com/sites/default/files/Preparingdigitisationworkforce.PDF
https://www.eiuperspectives.economist.com/sites/default/files/Preparingdigitisationworkforce.PDF
https://www.eiuperspectives.economist.com/sites/default/files/Preparingdigitisationworkforce.PDF
https://www.youtube.com/watch?v=7Ly7yAzLDjA&feature=youtu.be
https://arstechnica.com/gadgets/2018/04/google-works-out-a-fascinating-slightly-scary-way-for-ai-to-isolate-voices-in-a-crowd/

